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Appendix 
Appendix A: Supply Level Reporting  

Supply Level Format 
While “Quantity on Hand” is a required field for COVID-19 vaccine inventory reporting, the 
“Supply Level” field is optional.  

The supply level constitutes how many days’ supply of the vaccine a provider is carrying. This 
field is subjective in nature, but is helpful to inform the public of vaccine availability when 
vaccines are displayed on the public-facing VaccineFinder website, since some locations have 
higher traffic than others, and demand can also be regional or event based. The value will be a 
single digit number as follows:  

● -1: No Report  
● 0: No Supply  
● 1: <24 Hour Supply  
● 2: 24 Hour Supply  
● 3: 24–48 Hour Supply  
● 4: >48 Hour Supply  
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•  VAERS information

•  V-Safe

VACCINE SAFETY
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VAERS

F AC T  S H E E T

Vaccine Adverse Event Reporting System

A  N a t i o n a l  P r o g r a m  f o r  M o n i t o r i n g  V a c c i n e  S a f e t y

CS267401

Vaccine Adverse Event Reporting System (VAERS)
The Vaccine Adverse Event Reporting System (VAERS), is a national program managed 
by the U.S. Centers for Disease Control and Prevention (CDC) and the U.S. Food and 
Drug Administration (FDA) to monitor the safety of all vaccines licensed in the United 
States. VAERS collects and reviews reports of adverse events that occur after vaccination. 
An “adverse event” is any health problem or “side effect” that happens after a vaccination. 
VAERS cannot determine if  a vaccine caused an adverse event, but can determine if  
further investigation is needed.

VAERS provides valuable information
VAERS is an early-warning system that detects problems possibly related to vaccines. The 
system relies on reports from healthcare providers*, vaccine manufacturers, and the general 
public. Reporting gives CDC and FDA important information to identify health concerns 
and ensure vaccines are safe in order to protect the public’s health.  

VAERS staff evaluate reports of adverse events
VAERS defines a “serious adverse event” as life-threatening illness, hospitalization, 
prolongation of an existing hospitalization, permanent disability or death. Once adverse 
events are identified using VAERS, they may be monitored in other immunization safety 
systems to confirm if  a particular adverse event is related to a vaccination and identify any 
specific risk factors. 

Anyone can report to VAERS
Anyone can submit a report to VAERS, including patients, family members, healthcare 
providers, vaccine manufacturers and the general public. CDC and FDA encourage 
anyone who experiences an adverse event after receiving a vaccine to report to VAERS.

How to report to VAERS
You can report to VAERS online at https://vaers.hhs.gov/index.  

For further assistance reporting to VAERS, visit https://vaers.hhs.gov/index or contact 
VAERS directly at info@VAERS.org or 1-800-822-7967.

VAERS data are available to the public
VAERS data can be downloaded at https://vaers.hhs.gov/data/index or searched 
at http://wonder.cdc.gov/vaers.html. Privacy is protected and personal identifying 
information (such as name, date of  birth and address) is removed from the public data.

* Healthcare providers are encouraged to report all clinically significant adverse events after vaccination to VAERS even if it  
is uncertain whether the vaccine caused the event. They are also required to report to VAERS adverse events found in the  
Reportable Events Table (RET) at https://vaers.hhs.gov/resources/VAERS_Table_of_Reportable_Events_Following_Vaccination.pdf

For more information 
about VAERS:

E-mail: info@vaers.org

Phone: 1-800-822-7967

Web site: www.vaers.hhs.gov
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  Get vaccinated.
 Get your smartphone.
Get started with v-safe.

10:18 AM

What is v-safe?
V-safe is a smartphone-based tool that uses text messaging and
web surveys to provide personalized health check-ins after you
receive a COVID-19 vaccination. Through v-safe, you can quickly
tell CDC if you have any side effects after getting the COVID-19
vaccine. Depending on your answers, someone from CDC may call
to check on you. And v-safe will remind you to get your second
COVID-19 vaccine dose if you need one.

Your participation in CDC’s v-safe makes a difference — it helps 
keep COVID-19 vaccines safe.

How can I participate?
Once you get a COVID-19 vaccine, you can enroll in v-safe using 
your smartphone. Participation is voluntary and you can opt out at 
any time. You will receive text messages from v-safe around 2pm 
local time. To opt out, simply text “STOP” when v-safe sends you a 
text message. You can also start v-safe again by texting “START.” 

How long do v-safe check-ins last?
During the first week after you get your vaccine, v-safe will send 
you a text message each day to ask how you are doing. Then you 
will get check-in messages once a week for up to 5 weeks. The 
questions v-safe asks should take less than 5 minutes to answer. 
If you need a second dose of vaccine, v-safe will provide a new 
6-week check-in process so you can share your second-dose
vaccine experience as well. You’ll also receive check-ins 3, 6, and
12 months after your final dose of vaccine.

Is my health information safe?
Yes. Your personal information in v-safe is protected so that it stays 
confidential and private.*

10:18 AM

Use your smartphone 
to tell CDC about 

any side effects after 
getting the COVID-19 

vaccine. You’ll also get 
reminders if you need a 
second vaccine dose.

Sign up with your  
smartphone’s browser at  

vsafe.cdc.gov

OR
Aim your smartphone’s 

camera at this code

* To the extent v-safe uses existing information systems managed by CDC, FDA, and other federal
agencies, the systems employ strict security measures appropriate for the data’s level of sensitivity.
These measures comply, where applicable, with the following federal laws, including the Privacy
Act of 1974; standards enacted that are consistent with the Health Insurance Portability and
Accountability Act of 1996 (HIPAA); the Federal Information Security Management Act, and the
Freedom of Information Act.

SM
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How to register and use v-safe
You will need your smartphone and information about the COVID-19 vaccine you received. This 
information can be found on your vaccination record card; if you cannot find your card, please contact 
your healthcare provider.

Register
1. Go to the v-safe website using one of the two options below:

2. Read the instructions. Click Get Started.

3. Enter your name, mobile number, and other requested information. Click Register.

4. You will receive a text message with a verification code on your smartphone. Enter the code in
v-safe and click Verify.

5. At the top of the screen, click Enter your COVID-19 vaccine information.

6. Select which COVID-19 vaccine you received (found on your vaccination record card; if you
cannot find your card, please contact your healthcare provider). Then enter the date you were
vaccinated. Click Next.

7. Review your vaccine information. If correct, click Submit. If not, click Go Back.

8. Congrats! You’re all set! If you complete your registration before 2pm local time, v-safe will start
your initial health check-in around 2pm that day. If you register after 2pm, v-safe will start your initial
health check-in immediately after you register — just follow the instructions.

 You will receive a reminder text message from v-safe when it’s time for the next check-in — around
2pm local time. Just click the link in the text message to start the check-in.

Complete a v-safe health check-in
1. When you receive a v-safe check-in text message on your smartphone, click the link when ready.

2. Follow the instructions to complete the check-in.

OR
Use your smartphone’s 

browser to go to

vsafe.cdc.gov

Aim your smartphone’s 
camera at this code

Troubleshooting
How can I come back and finish a check-in  
later if I’m interrupted?
� Click the link in the text message reminder to restart

and complete your check-in.

How do I update my vaccine information after  
my second COVID-19 vaccine dose?
� V-safe will automatically ask you to update your

second dose information. Just follow the instructions.

Need help with v-safe?
Call 800-CDC-INFO (800-232-4636)
TTY 888-232-6348
Open 24 hours, 7 days a week
Visit www.cdc.gov/vsafe

U.S. Department of 
Health and Human Services 
Centers for Disease 
Control and Prevention 



COVID-19 VACCINE PROVIDER TOOLKIT148

•  Immunization Sites

•  �COVID-19 Vaccination Training Programs and Reference 
Materials for Healthcare Professionals

•  Different COVID-19 Vaccines (CDC)

•  Understanding COVID-19 mRNA Vaccines (CDC)

•  Ensuring COVID-19 Vaccines Work (CDC)

•  Facts About COVID-19 Vaccines (CDC) 

•  How CDC is Making COVID-19 Vaccine Recommendations (CDC)

•  Skills Checklist for Vaccine Administration

GENERAL RESOURCES
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U.S. Department of 
Health and Human Services 
Centers for Disease 
Control and Prevention 

Healthcare professionals who are knowledgeable about evidence-based immunization strategies and best practices 
are critical to implementing a successful vaccination program. They are key to ensuring that vaccination is as safe and 
effective as possible. Some healthcare professionals administering COVID-19 vaccine may have extensive experience 
with immunization practices, since they routinely administer recommended vaccines in their clinical practice. For 
others, administering COVID-19 vaccine may be their first clinical experience with vaccination. Below is a list of 
immunization training and educational materials, including basic and COVID-19-vaccine-specific information.

 »Vaccine Storage and Handling  

Vaccine storage and handling practices are only as effective as the staff who implement them. Staff who are well-
trained in general storage and handling principles and follow standard operating procedures for vaccine management 
are critical to ensuring vaccine supply potency and patient safety.

Training Program / Reference Material Description

You Call the Shots: Vaccine Storage and Handling An interactive, web-based immunization training course on storage 
and handling best practices and principles.

“Keys to Storing and Handling Your Vaccine Supply” video This video is designed to decrease vaccine storage and handling 
errors by demonstrating recommended best practices and 
addressing frequently asked questions.

Vaccine Storage and Handling Toolkit Comprehensive guide that reflects best practices for vaccine 
storage and handling from Advisory Committee on Immunization 
Practices (ACIP) recommendations, product information from 
vaccine manufacturers, and scientific studies.

Vaccine Storage and Handling Toolkit, COVID-19 Vaccine 
Addendum

The Vaccine Storage and Handling Toolkit, COVID-19 Vaccine 
Addendum, provides information, recommendations, and 
resources on storage and handling best practices to help safeguard 
the COVID-19 vaccine supply and ensure patients receive safe and 
effective vaccines.

Epidemiology and Prevention of Vaccine-Preventable Diseases Comprehensive information on routinely used vaccines and the 
diseases they prevent. Chapter 5 is dedicated to vaccine storage 
and handling (updated 2020).

You Call the Shots: Vaccine Administration An interactive, web-based vaccine administration course that 
provides training using videos, job aids, and other resources.

Vaccine administration videos Short, skill-based demonstration videos of vaccine administration 
activities, including injection techniques based on age and 
medication preparation.

Skills Checklist for Vaccine Administration This checklist from the Immunization Action Coalition is a self-
assessment tool for healthcare professionals who administer 
vaccines.

Epidemiology and Prevention of Vaccine-Preventable Diseases Comprehensive information on routinely used vaccines and 
the diseases they prevent. Chapter 6 is dedicated to vaccine 
administration (updated 2020).

 »Vaccine Administration

Healthcare professionals who will administer vaccines should receive comprehensive, competency-based training in 
vaccine administration policies and procedures before administering vaccines. Staff’s vaccine administration knowledge 
and skills should be validated using a skills checklist and maintained using quality improvement processes.

COVID-19 Vaccination Training Programs and 
Reference Materials for Healthcare Professionals
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U.S. Department of 
Health and Human Services 
Centers for Disease 
Control and Prevention 

 »Communicating with Patients about Vaccines  

Healthcare professionals play a key role in improving vaccine acceptance as they are in contact with  patients 
throughout the office visit. By fostering a culture of immunization in the practice, both providers and patients can 
vaccinate with confidence.

How Nurses and Medical Assistants Can Foster a Culture of 
Immunization in the Practice video

Research shows that healthcare professionals are patients’ most 
trusted source of information when it comes to vaccines. By 
highlighting key points before, during, and after a patient’s visit, 
this presentation will support vaccine conversations and reinforce 
best practices for improving vaccination coverage.

“#HowIRecommend” vaccination video series These videos explain the importance of vaccination, how to 
effectively address questions from patients about vaccine safety 
and effectiveness, and how clinicians routinely recommend same-
day vaccination for their patients.

Provider Resources for COVID-19 Vaccine Conversations with 
Patients

Information for healthcare providers on how to talk to 
patients about COVID-19 vaccines, including giving strong 
recommendations, setting expectations about vaccine availability, 
and preparing to answer likely patient questions.

Epidemiology and Prevention of Vaccine-Preventable Diseases Comprehensive information on routinely used vaccines and the 
diseases they prevent. Chapter 3, discusses essential strategies 
healthcare professionals can use when talking to patients about 
vaccines (updated 2020).

COVID-19 Vaccine Training: General Overview of 
Immunization Best Practices for Healthcare Providers

A web-based training course outlining best practices and principles 
for healthcare providers when preparing to administer COVID-19 
vaccine. It is a high-level overview of the following topics with 
links to detailed information: vaccine development and safety, 
safety monitoring programs, Emergency Use Authorizations 
(EUAs), vaccine storage/handling, preparation, administration, 
PPE, scheduling, documentation, and reporting adverse events. 
Information on each vaccine product will be added as each is 
authorized by FDA.

Ongoing webinars, including posted recordings 
(CE available)

These webinars will address ACIP recommendations and 
vaccine products as they become available.

Clinical materials COVID-19 vaccine screening form for contraindications and 
precautions

Expiration date tracker

Reporting a temperature excursion

IIS off-line vaccine administration documentation tool 

Guide to ancillary supplies kit (for staff helping providers order 
vaccine)   

COVID-19 vaccine frequently asked clinical questions web page

 »COVID-19 Vaccine Training and Clinical Materials

This suite of COVID-19 vaccine training programs and clinical materials for healthcare professionals include general and product-
specific information. A variety of topics and formats are available. All are based on manufacturer’s guidance and vaccine 
recommendations made by the Advisory Committee on Immunization Practices (ACIP). These trainings and materials will be 
made available as each vaccine product is authorized by FDA.

COVID-19 Vaccination Training Programs and 
Reference Materials for Healthcare Professionals
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